
quick start guide
Welcome to BlueFlag Internet!
Thank you for choosing BlueFlag Networks. Please use the following information to set 
up your equipment. If you have any issues during this process, please do not hesitate to 
contact us at 902-800-7912 or 1-866-211-9222.

For ARRIS DG2470 or DG3270 high-speed modems:

Wait approximately 5-10 minutes for the 
modem to start and perform any software 
updates that are available (it will do this 
automatically).
Fun ways to spend 10 minutes include 
playing cards or building a blanket fort. Not-
so-fun ways include tidying your kitchen.

1-866-211-9222
blueflagnetworks.ca

Connect the coaxial cable 
to the back of the modem. 

Connect the modem to 
a power outlet. 

Modem is ready when the 
Power, US/DS and Online 
lights are solid. The 2.4 Ghz 
and 5 Ghz. WiFi lights will 
also be illuminated, but may 
flash when connected. 

You are now ready to connect! Attach a device with the included 
network cable, or connect to the wireless network using the 
wireless information located on the side of the modem. 


